WORD OF MOUTH
HOW A UNIQUE DENTAL PRACTICE
WINS THE HEARTS OF
EAST NASHVILLE

EASTNASHVILLEDENTALCO.COM

QUOTE
’’Today you are You, that is truer than true.
There is no one alive who is Youer than You.’’
— Dr. Seuss
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INTRODUCTION
HELLO EAST NASHVILLE!
What if we told you there is a dental practice located in your
city that was speciﬁcally designed to meet the needs of East
Nashville residents? It’s true. We’ve created this eBook to help
you better understand our approach and what we can offer you.

YOU’RE MORE THAN JUST YOUR MOUTH.

W

hile most dental practices

lives and works in East Nashville, and

open their doors and then

then designed a practice around your

look for patients who fit into their

unique needs. The result is a practice

practices, East Nashville Dental Co

that just might change your mind

took the opposite approach. First,

about going to the dentist.

we did our research to find out who
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IT’S ALL ABOUT YOU
YOU’VE GOT STYLE

I

f you live in East Nashville,
then no one has to tell you that

you live in one of the coolest
neighborhoods on the planet.
Maybe in the universe.

East Nashville has been described
by outsiders as thriving, eclectic,
historic, and…hip (their word,
not ours!). In fact, Budget Travel
Magazine even compared East

WE ARE A HUB OF ARTS,
LOCAL MUSIC, AND
INCREDIBLE FOOD
AND DRINK.

Nashville to New York’s East
Village. Huh. We’d say perhaps
that’s the other way around.

Median
Household
Income

$45K

63K

37.9
Average Age
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Population

W

ell, the fact that East Nashville

Talk about vibrant!

is cool and eclectic isn’t

anything we don’t already know. We’re

Because in East Nashville, we

well aware that our laid-back vibe

celebrate uniqueness. We are self-

combined with our trendy, progressive

expressive, open-minded, and open

atmosphere attracts a different sort

to change. We know what we want –

of person. East Nashvillians are bright

and we’re not afraid to follow our own

and expressive – all you have to do is

inner compasses in order to achieve

take a look around you.

our dreams.

AT EAST NASHVILLE DENTAL CO, WE UNDERSTAND
AND CELEBRATE YOUR UNIQUENEESS.

YOU DON’T SETTLE. AND NEITHER DO WE.

That’s why we’ve designed our practice from the ground up to meet your
dental healthcare needs. Look, we get it. Visiting the dentist isn’t your
favorite thing to do. But give us a few minutes and you’ll see that maybe,
just maybe, you ﬁnally found one that’s as different and unique as you are.
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OUR DIFFERENCE
DESIGNED FOR YOU

E

ast Nashville Dental Co isn’t a
traditional dental practice. But then,

why would we want to be? We serve
a unique community ﬁled with unique
individuals.
Which is why we deliberately designed our
practice to reﬂect the values and hearts of
the East Nashville community.

— You like to connect with friends and
family. So do we. In fact, we consider our
patients friends. That may not be how other

For example, here’s what we know and how

dentists do it, but it’s the East Nashville

we used it to develop our practice:

Dental Co way.

— You work hard and you know the value

— You are good at what you do. East

of a dollar. You also know the value of a

Nashville is full of professionals and artists

healthy smile. We will always give you

who love what they do and do what they

optimum value for your money.

love. So do we...and you can see it in

— You like a good conversation. But when

every detail.

is the last time your dentist actually talked
to you? Well, there’s nothing we like more
than a good chat, and we make time in our
schedules to make sure that happens.
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Most of our patients say
they actually look forward
to going to the dentist
now.

C4 PROTOCOL
At East Nashville Dental Co, we’re dedicated to giving you the best patient experience you’ve
ever had. To this end, we’ve developed a process that guides us, called the C4 Protocol:

1

CRAFTSMANSHIP
We are skilled at what we do and take time
to do it right.

2

CARE
We ask for feedback after every single
conversation in order to meet your needs where
you are.

3

CONVERSATION
We have reimagined a patient-centric
approach to dentistry.
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COMMUNITY
We are a community dental practice. We live
here. We work here. We give back.
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YOU’LL LOVE US
W

e know going to
the dentist isn’t on

can’t also deliver exceptional

OUR PROMISE

anyone’s Top Ten list.
Yet.
Because we truly believe
once you get to know us,
you will love us, and start
looking forward to your
dental visits. Really.
But even though we were
deliberately designed to
meet the unique needs of
the EastNashville, this really
doesn’t mean much if we
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oral healthcare.

TRANSPARENCY We
know you work hard for
your money, so we are
very transparent about
treatment costs.

Well, fear not. East Nashville

ACCOUNTABILITY We
encourage – and ask
for – patient feedback
every step of the way.
We are here to serve
YOU.

technology available today.

ACCESSABILITY We
love talking to our
patients and make
ourselves available
when you need us.

friendly, relaxed atmosphere,

Dental Co is committed
to making sure you have
the most advanced dental

We believe that by providing
the best technology
combined with a warm,

we can give our patients the
best of all possible worlds.

815 Gallatin Ave.
Nashville, TN 37206
(629) 202-4955
info@eastnashvilledentalco.com
eastnashvilledentalco.com

